Ethiopian Wins Airline Reliability Award for 7th Year in a Row
Addis Ababa, June 01, 2018

Ethiopian Airlines, the largest Aviation Group in Africa and SKYTRAX certified Four Star
Global Airline, is pleased to announce that it has won the 2017 Airline Reliability Performance
Award, for the 7th year in a row, from Bombardier Aerospace.
Mr. Tewolde Gebremariam, GCEO of Ethiopian Airlines said, “We are pleased to receive the
award for the 7th year in a row. It is the fruit of continued dedication and hard work of our employees
and especially those working in our light aircraft and turbo-prop section. We are committed to providing
to our esteemed customers reliable schedule and punctual flights at all times. This is a testament of our
dedication to operational excellence in our domestic and regional routes.”

Ethiopian currently operates 21 Q-400 Next Gen aircraft, including the only in Africa Q-400
double cabin which has the quietest engine in its category. The Q-400 is an ideal aircraft for
domestic and regional flights with a speed closer to narrow body jet airplanes and with
reduced fuel consumption and emission. Ethiopian Q-400s are used for its extensive regional
and domestic network serving the ever increasing tourism and business travel needs of its
customers.

The Airline Reliability Performance Award recognizes operators of Bombardier CRJ Series
regional jets and Q Series turboprops who have achieved the highest rates of dispatch
reliability.

About Ethiopian
Ethiopian Airlines (Ethiopian) is the fastest growing Airline in Africa. In its seventy plus years of operation,
Ethiopian has become one of the continent’s leading carriers, unrivalled in efficiency and operational success.
Ethiopian commands the lion’s share of the pan-African passenger and cargo network operating the youngest
and most modern fleet to more than 110 international passenger and cargo destinations across five continents.
Ethiopian fleet includes ultra-modern and environmentally friendly aircraft such as Airbus A350, Boeing 787-8,
Boeing 787-9, Boeing 777-300ER, Boeing 777-200LR, Boeing 777-200 Freighter, Bombardier Q-400 double cabin
with an average fleet age of five years. In fact, Ethiopian is the first airline in Africa to own and operate these
aircraft.
Ethiopian is currently implementing a 15-year strategic plan called Vision 2025 that will see it become the leading
aviation group in Africa with eight business centers: Ethiopian Regional Services; Ethiopian International
Services; Ethiopian Cargo & Logistics Services; Ethiopian MRO Services; Ethiopian Aviation Academy; Ethiopian
In-flight Catering; Ethiopian Ground Services and Ethiopian Airports Services. Ethiopian is a multi-award
winning airline registering an average growth of 25% in the past seven years.
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